




REVIEW RELATED OF LITERATURE 
In this chapter, the researcher presents the theories that underlie the analysis 
of this research. It explains the literatures related to this thesis which is concerned 
with speaking, anxiety and presentation in front of the class.  
2.1 Speaking 
 Speaking is the interesting activities for some people and also difficult for 
those who feel unconvinced of their speaking abilities. It is interesting because 
person can interact directly with listeners and exchange opinions. Speaking in 
English or a foreign language is one of the most challenging activities for students 
both in social and academic contexts, and it takes courage to take the risk of 
speaking because many of them are still not fluent in expressing their intelligence 
or their personality (Occhipinti, 2009). Speaking skills are most often sought and 
accepted because it is considered competent in a foreign language which is speaking 
is not just forming a sentence to be good and grammatically correct, but it is broader 
which includes function, mechanics, pragmatics and social interaction (Kurum, 
2016). Therefore, many people are afraid to try speak in English because they are 
not confident in their ability to communicate and it is very challenging and difficult 
task for most students who find it difficult to interact with others. It has its own 
challenges for students because it requires them to speak in front of many people 
and also cause pressure.  
 According to  Leong & Ahmadi (2017), speaking is very important 




effective communication. It is one of the means by which students can communicate 
with their classmates and others to express their hopes, opinions, ideas and different 
points of view in order to achieve a goal (El, Torky, Abd, & Maksoud Zaher, 2016). 
Moreover, it will give satisfaction to the speaker and listener when successfully 
reaching the goal of communication. In addition, the goals of speaking must 
improve people's skills because they can express themselves and also learn to 
follow cultural and social rules that are appropriate in communicating (Kuning, 
2019).  
 Speaking gives students the freedom to express their ideas or exchange 
opinions because students are an important part of learning a foreign language in 
order to gain good knowledge and ability to communicate. The teaching of speaking 
in English is not only to help students produce good pronunciation, build students 
to produce verbal sentences, fluency or accuracy of speech, but most importantly to 
establish students' mentality as a bastion of performance in controlling their 
language skills (Listyaningrum Arifin, 2017). There are many ways that can be used 
to communicate, and speaking is one way that someone can express themselves  to 
provide information to others (Kaniadewi, Sundayana, & Purnawarman, 2017). 
Elmenfi (2016) stated that speakers must be listeners and speakers at the same time 
to produce good communication to apply the language according to their goals. 
Therefore, communication has its own rules for speakers and listeners in order to 
be in rhythm for the creation of conditions that are comfortable when 





2.2 Presentation in front of the class 
 Presentations in front of the class can help students develop good 
communication skills and increase students' motivation to study both in the 
classroom and in the outside (Thurneck, 2011). The presentation has stages 
consisting of the initial stage or the preparatory stage and the final stage or the stage 
of the presentation where students are involved in making constant decisions when 
going to do the presentation. The stage that most triggers student anxiety is the 
presentation stage because there will be a lot of decision making needed. Hence, 
oral presentations greatly trigger student anxiety because students tend to feel 
unsure of the quality of the preparation that has been prepared for the presentation 
and also the performance they have (Imaniah, 2018). Presentation activities in the 
classroom can help and bring interactivity between teachers and students, as well 
as among fellow students. Students also have the opportunity to use English in 
presenting topics that are being discussed and also help students to further develop 
their ideas to be more confident and communicate well (Alicia, 2016). In addition, 
presentations provide good development for students and train students to have 
confidence when speaking in front of the class. It will help students to express their 
ideas to improve students’ speaking skills (Ii & Teori, 1997). 
Morgan (2008) as cited in Raja (2017) gives few things to do a speech or 
presentation: 
(a) Be more open with the audience and not feel nervous about the results of the 





(b) Another important thing is to build good communication with the audience to 
be one and connect with the audience. 
(c) When going to make a presentation, the speaker must be excited about the topic 
that will be given. Topics are important for achieving success when delivering 
material in a presentation. Therefore, the speaker must really pay attention to 
the topic that will be given. 
(d) The speaker must listen to the opinions and suggestions of the audience in order 
to produce a good presentation. The speaker should not feel upset when 
criticized by the audience. 
2.3 Anxiety 
Anxiety is an attitude that often faced when people are not sure about something. 
It is a negative form present in humans, where if someone feels anxious, worried, nervous 
or afraid, things will happen like sudden sweating, the heart feels beating fast and also 
trembling all over the body (Wahid, 2006). Students who feel anxious often think 
negatively about themselves and also underestimate the ability possessed compared to 
the quality of speaking ability possessed by others (Khusnia, 2016). On the other hand, 
Horwitz (1986) as cited in Handayani & Rahmawati (2019) also explained that anxiety 
often arises when the process of speaking in a foreign language and sometimes the 
anxiety will cause more pressure when communicating directly with native speakers of 
that language.  
According to Pamungkas (2018), language anxiety is a condition 
experienced by someone under pressure that can cause stress and interfere with 




(2009) stated that anxiety is most often the case for those who have a lack of self-
confidence, for example a student who is asked to present in front of the class by 
his teacher and suddenly he will sweat, empty, worried and more severe he feels 
worried about the opinions of others against him. Anxiety has become a very 
dominant factor in influencing and causing students not to speak English in the 
classroom, because students will feel insecure, uncomfortable and threatened when 
the teacher asks to speak in front of the class using English and being seen by their 
friends (Sari, 2017). In addition, when students are appointed directly by the teacher 
to speak in front their classmates, it is undeniable that anxiety will arise in these 
students such as shame, fear of being wrong, nervous, and even trembling. 
Students often feel anxious while speaking in front of the class or public and 
tend to avoid that situation, but when they encounter such situations, they feel 
anxious. Anxiety tends to arise from time to time and is caused by situations faced 
by individuals and also from one's personal experience or even from biological 
factors (Schlenker & Leary, 1982). It is a negative thing in humans which involves 
various kinds of feelings in various conditions (Wahid, 2006). It makes people feel 
uncomfortable with the people around them and gives the fear to express what's on 
their mind.  
 Furthermore, Liu (2006) states that there are several causes that often occur 
in students in English conversation, including: low skills in speaking, lack of 
understanding tasks, lack of confidence, fear of making mistakes, and various 
things that cannot be discussed or input that cannot be understood. Many people 




someone is not confident about the ability to communicate or speak, then the other 
person will think that he or she has a fear of the ability when speaking. Therefore, 
many students avoid public speaking in English because of feelings of fear, shame, 
lack of confidence, trembling, rapid heartbeat, feeling uncomfortable with their 
surroundings, and afraid to be criticized. 
2.3.1 Types of Anxiety 
 Researchers who examine anxiety usually divide anxiety into two categories 
namely: trait anxiety and state anxiety (Wilt, Oehlberg, & Revelle, 2011). Trait 
anxiety is more permanent in nature, which is anxious in all types of situations and 
occurs for a long time, while state anxiety is more about anxious feelings 
experienced only at certain times or situations (Albadri, 2019). 
a. Trait anxiety 
Trait anxiety is a typical anxiety that a person has and refers more to 
the general tendency of one's character. This anxiety is a more permanent 
anxiety when feeling anxious. It occurs because if someone is in a new 
situation it will usually be difficult to adapt quickly, so that anxiety arises. 
Moreover, (Aftanas, Parlov, Reva, & Varlamov, 2003) define that the 
characteristics of trait anxiety is connecting with greater activity in the left 
side of the brain compared to the right-side brain. This left hemisphere is 
more involved in motoric activities that are directly related to language. 
While the right brain hemisphere plays a role in a creativity. In conclusion, 




stable, and if someone who has trait anxiety will tend to face anxiety in 
various situations (Woodrow, 2006). 
b. State anxiety 
State anxiety is the level of anxiety which has relatively short time. 
This condition is often found in someone who does not have a high tendency 
towards response and can also be a certain situational reaction (Tovilović, 
Novović, Mihić, & Jovanović, 2009). State anxiety is an emotional state 
consisting of feelings of fear, tension, and activities that occur in the 
autonomic nervous system that increases (Spielberg, 1971).  Thus, state 
anxiety arises at certain times and in a short time and when this anxiety 
arises it will be characterized by feelings such as fear, worry, tension, and 
nervousness (Guide, 2012). 
2.3.2 Factors Affecting Speaking Anxiety 
Anxiety is an affective factor that arises due to fear of making mistakes, lack 
of confidence, lack of knowledge, and difficulty understanding the instructions 
given by the teacher (Antoro & Khazanah, 2015). In addition, it can cause things 
that are not good for students such as loss of trust in their abilities, being 
discouraged, reluctant to participate in activities in class and even giving up 
learning language well Na (2007) as cited in Sutarsyah (2017).  
Horwitz et al. (1986) divides anxiety into three components, namely; 
communication apprehension, fear of negative evaluation, test anxiety. 
Communication apprehension, which arise because of the inability of students to 




have mature ideas and thoughts, but they lack the vocabulary of foreign languages 
to express them. This inability causes fear for students to speak in a foreign 
language and shows feelings of confusion, nervousness and panic (Ali Said, 2016). 
If someone has a concern for communication or other reactions when 
communicating, it will have a big influence on the anxiety of foreign languages. 
Someone who has difficulty in speaking will tend to experience other difficulties 
greater both in groups and foreign language classes, where a person cannot fully 
control the situation at hand. According to Aydin (2008), communication 
apprehension happens when students do not have good communication skills, 
causing them to be afraid to communicate directly with others. Even though they 
have good ideas and ideas, they are afraid to express this. In addition, foreign 
language classes require and require students to communicate through the media 
with limited media available (HORWITZ, HORWITZ, & COPE, 1986).  
  Fear of negative evaluation, which arises because of the need for students 
to make a good and positive social impression on others. Students will consider 
negative evaluations from both the teacher and their peers as a threat to their self-
esteem, even though language errors are part of the learning process that naturally 
occurs and there is no need to fear when speaking (Tsiplakides, 2009). Based on 
Sari (2017) this factor makes students anxious when they want to show ability in 
English because students feel that classmates will criticize by giving negative comments 
and not only classmates who make students anxious, but the teacher also when giving 




Test anxiety, is a concern someone has about academic evaluation. Students 
with test anxiety are more likely to perceive testing situations as personal threats 
and characterized by low resonances in the situation. There are some students who 
experience anxiety during the exam caused by ignorance of students in organizing 
and preparing subject matter. In addition, in-class assessments of students' skills in 
foreign languages are very common, and if students make mistakes it is natural and 
students can also experience stress that can affect their improvement and 
performance in the future (Aida, 1990). 
However, another factors that affects student anxiety is lack of confidence. 
According to Park & Lee (2005) as cited in Toubot, Seng, & Abdullah (2018), self-
confidence is one of the factors that occur in anxiety in which there is a self-
assessment and evaluation of self-value which is included in the quality of self-
confidence. Students who consider themselves limited in mastering the language 
will have a negative impact on themselves and on their confidence.  
According to Kurtus (2001) as cited in Mar’atul & Sri (2016), another factor that 
causes speaking anxiety is fear of making mistakes. He said that the big reason that 
made students afraid to make mistakes was because they were afraid of looking 
stupid in front of lecturers and other people. They worry about other people's 
thoughts about him. In addition, this factor is also influenced by students' fear of 
criticism from a lecturer and classmates. 
